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Rivanna Solid Waste Authority – Betterbin App Implementation Updates – 07.30.20

What’s happened so far?
- A group of stakeholders, many of you included, tested the app and provided feedback about your experiences.

- The Betterbin team implemented your suggestions: Similar content, but new look and new functionality. You can check out the new version of the app at the same URL: https://openbetterbin.page.link/Rivanna

What’s next?
- Pre-launch test #2: We’re asking that you go back into the app, check out the changes and provide feedback on immediate questions and concerns. Thank you in advance for providing feedback to Phil by August 10!

- In the meantime, we’ll be expanding the product database and prepping communication materials for the full pilot launch with RSWA customers.

Important reminders:
- We are launching to RSWA customers as a pilot educational tool. While we have launched pilots in other communities with no major setbacks, we want you and RSWA customers to know that Betterbin is still in beta test mode. We will be learning from pilot users about their experiences to develop new functionality to make this a truly effective disposal education tool.

- It is absolutely NOT Phil or his staff’s responsibility to manage the pilot or answer technical questions about the app. To this end, we’ve incorporated a button in the app to contact Betterbin with questions. We will provide Phil, his team, and the SWAC with as much informational material as possible. However, Betterbin is responsible for ensuring pilot users are happy with their experiences and informed about how to use the app.

- With the onset of COVID, we are more excited than ever to provide RSWA customers with an online disposal educational tool. Innovation in online education about recycling and composting will be critical to ensure residents decrease contamination to help maintain longterm financial viability of these waste diversion programs.

- We continue to welcome your questions and feedback. Contact Michelle at any time: mgoetsch@erbinusa.com
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